TO:

October 9, 2009

Missouri Natural Gas Operators

SUBJECTS: 1) MANGO General Meeting

2) Staff Telephone List Update

Note: Copies are not sent to all operator personnel. Please forward to the appropriate

person(s).

1)

2)

MANGO General Meeting

The next MANGO general meeting has been set for 10:00 a.m. on Tuesday, November 3,
2009, in Jefferson City. The meeting will be on the 4™ floor (Room 470) of the
Governor Office Building (GOB). Coffee and bakery items will be served prior to the
meeting (9:30 a.m.) and lunch will be provided. Parking is available in the City Parking
Garage directly across from the Governor Office Building. If you have suggested
discussion items, please contact a MANGO Board Member or the MoPSC Staff.

Possible discussion items from the Staff include:
Rulemaking — Changes to Gas Leak Definition
Proposed Legislation - Revisions to Damage Prevention Statute (Chapter 319)
How to address odor calls received by the One-Call Center

Staff Telephone List Update
Please see the enclosed updated telephone list (one telephone number change) reflecting
our current Staff.

If you have any questions concerning any of these topics, please contact me at 573/751-3456.

Sincerely,

Robert R. Leonberger
Assistant Manager — Gas Safety/Engineering

RF; RRL
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