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September 28, 2020 

TO: Missouri Natural Gas Operators 

FROM: Kathleen McNelis, Pipeline Safety Program Manager 
 
SUBJECT: 1) Remote MANGO General Fall Meeting 
 2) Remote Operators Only Meeting 
 3) Spring MANGO General Meeting (March 17, 2021) Scheduled 
 4) Quality Standards 
 5) Staff Changes 

Note:  Copies are not sent to all operator personnel.  Please forward to the appropriate person(s). 

1)  Remote MANGO General Fall Meeting 

Due to continuing COVID-19 related restrictions, the in-person MANGO General meeting 
scheduled for October 20, 2020 at the Governor’s Office Building is canceled. 

The PSC will be hosting a remote (computer or call-in) MANGO General Fall Meeting on WebEx.  
Invitations will be sent to this email distribution, and may be forwarded to others you think may 
have interest in attending.  This will be an open meeting.  A preliminary Agenda is attached.  If 
you have additional items for the agenda, please contact a MANGO board member. 

2)  Remote Operators Only Meeting 

Following the remote MANGO general meeting (open), there will be a remote Operators Only 
Meeting.  This will be a Post meeting scheduled to take place at 1:30 pm CST; Calendar invites 
will be sent out from Summit Natural Gas to the Operators who have reached out asking to 
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participate.  If you would like to receive an invitation, please contact Carla Richardson via email 
crichardson@summitnaturalgas.com.  

 
3)  Spring MANGO General Meeting (March 17, 2021) Scheduled 

The Spring MANGO General Meeting has been scheduled for March 17, 2021, beginning at 10 
AM in Jefferson City.  The meeting will be on the 4th floor in the Ballroom (Room 450) of the 
Governor Office Building (GOB).  The PSC Staff and MANGO board members look forward to 
seeing you then.   

4)  Quality Standards 

The Commission opened a working case to review and collect comments about a rule amendment 
it proposes that would modify the Commission’s rule regarding electric, gas, and water utility 
standards of quality.  A copy of the Commission Order, and Staff’s proposed amendments to the 
Commission’s rule applicable to electric, gas, and water utilities, regarding Standards of Quality 
(20 CSR 4240-10.030) is attached. 

You may submit electronic comments at the Commission’s website at http://www.psc.mo.gov. 
(Click on the Access EFIS link on the right side of the page. Scroll down and click on the public 
comment link. Please refer to File No. AW-2021-0064.)  Written comments in hard copy should 
be addressed to the Commission at P.O. Box 360, Jefferson City, Missouri 65102 and should also 
reference File No. AW-2021-0064. The public can view the contents of the file by following the 
same link at http://www.psc.mo.gov. 

5)  Staff Changes 

Daniel Fitzpatrick has left the PSC to pursue another opportunity.  An updated Staff contact list is 
attached. 

mailto:crichardson@summitnaturalgas.com
http://www.psc.mo.gov/
http://www.psc.mo.gov/
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TELEPHONE NOTICE OF GAS INCIDENTS (09-18-2020) 
 

20 CSR 4240-40.020, Section 4 
 

A telephone notice is to be made to the answering service or to one of the following Missouri Public 
Service Commission – Safety Engineering Staff members as soon after the discovery of an incident as is 
reasonably possible, but not to exceed one hour after confirmed discover for a federally reportable 
incident, or two hours for a Missouri reportable incident, unless emergency efforts would be hindered.  
The answering service or these personnel may be contacted any time day or night.  The answering 
service can be used at any time; however, the Staff prefers operators to call the MoPSC office 
telephone numbers during normal working hours and home phone numbers after hours. 
 
 
NAME   HOME PHONE  OFFICE PHONE 
 
Kathleen McNelis   573-291-0438   573-751-3456 
(Cellular 573-690-9860)  
 
John Kottwitz   573-682-1107   573-751-7352 
   
Greg Williams   573-619-0716   573-751-3411 
 
Evan Neuner     573-552-2034   573-751-7347 
 
Clinton Foster     816-377-2615   816-889-2012 
 
Brian Buchanan   573-298-2488   573-526-3478 
 
Aaron Archer     870-243-2636   573-522-2412 
 
Jason Dickneite     573-301-2605   573-751-7074 
 
Trevor Rucker     573-418-0429   573-751-4729 
 
 
If you cannot reach a Staff member, the following number is to an answering service that will take a 
message and go through the Staff call list: 

 
MoPSC Incident Reporting Answering Service   888-299-2788 

 
NOTE: If a Staff member does not contact you promptly following notification to the Answering Service, 
please re-contact the answering service or one of the Staff members directly. 

 

Telephone Number for Reporting Federal Incidents   1-800-424-8802 
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